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Q20 What do you as parents like most about the school? 

 

24 parents responded to the question, giving a wide range of positives about the school.  These 

included; friendly and approachable staff, extra-curricular activities, exceptional 

communication with swift responses, the ethos and community feel of the school, pastoral care 

given, progress of students and a safe and protected environment in which children are well 

looked after. 

 

Q21 Is there anything you think we could do to improve the school?  

 

Of the 8 who answered this question, school meal quality, increased ventilation in classrooms, 

greater communication regarding academic progress, increased opening hours of the library, 

more homework and practical science and better online learning when children are isolating 

were noted.  In response to these improvement requests, CO2 monitors are placed in classrooms 

to monitor ventilation and windows/doors are opened.  Due to staff absence the library has not 
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been opened as per its usual opening hours, hopefully with staff returning back to school the 

library’s opening hours will increase.  As a school we have termly points of contact with parents 

to update them on their child’s progress, parents can always make contact with their child’s 

tutor should they wish to gain further information.  Teachers are requested to upload any work 

onto their Google Classroom to ensure children who are isolating have work to complete.  If a 

child would like further work, parents can contact their child’s tutor who will endeavour to 

request more work from subject teachers.  Learning maps are uploaded onto the school website 

for students to use as a learning guide when absent.  E-portals such as MyMaths and 

Linguiscope are always available for students to access.  There is usually one practical science 

lesson per week (topic dependant), however the science department are always looking to add 

more practical elements into their lessons where possible. 
 

Q22 Any further comments 

 

1 parent wanted an update on when off-island trips were recommencing, due to the ever 

changing covid situation this is not yet possible and another praised the Support for Learning 

team. 

 

Overall Summary  

 

From the 53 survey responses, it is pleasing to report that over 84% of parents noted their child 

is happy, safe, well looked after, makes good progress, is taught well and can access online 

teaching resources.  No one disagreed that the school wasn’t well led or managed.  The majority 

of parents were aware of their child’s current working grades, felt that concerns were responded 

to, received appropriate homework and had valuable information about the progress they were 

making. 

60% of parents were not aware of their child’s percentage attendance.  Tutors have been made 

aware of this and attendance statistics (via a sticker in planners) will be issued to the tutees at 

the beginning of the next half term. 

10 pupils were bullied (including physical, cyber and verbal) and all bar 3 parents noted it was 

dealt with appropriately.   The school has a strict anti-bullying policy as bullying has no place 

at QEII High School.  PSHE lessons, tutor time and assemblies are examples of ways bullying 

is addressed.   

The school will continue to monitor issues through our internal quality assurance procedures 

and review policy as appropriate during the year.  

Many thanks to those parents/carers who took the time to complete the survey. Your feedback 

is very important to us and helps us regularly review our practice and procedures at QEII so 

we can provide the best educational experience for the children in our care.  

 
J Steriopulos 

 


